
What is a persona?

A persona uses fictional characters to represent the user type, it is a 
user-centred design to construct the market needs through user 
research. Personas can be used for a site, brand, service, or product. 
They are widely used in marketing to increase user interaction and 
engagement, also widely used to simplify the design and the 
ideation process. 



Sheilla (Donor)
Shella grew up with a cousin who had a medically 
complex severe disability. She witnessed first hand 
how her cousin’s and his mother’s life just halted once 
he turned 21. They rarely showed up for family 
functions anymore and her cousin seemed a little less 
of himself every time. She wishes there was help for 
people like her cousin even after they turned 21. She 
hopes her contribution to day programs can make 
someone’s life meaningful and push them forward to 
become an active member of the society. 

“Giving is not just 
about make a 
donation, it’s about 
making a difference.” 

DEMOGRAPHICS:  

Age: 38   Location: Toronto   Occupation: Journalist   Mother of two  

EXPECTATIONS:

- Expects to make a difference with her contribution 
- Expects to feel connected with the organization/ day 
program 
- Wants to set an example for her daughters 
- Wants to receive updates on a monthly basis 
- Expects to feel connected with the program as well, not 
only with fundraising  

NEEDS:

- Tries to spend time and learn more about the 
disability 
- Wants to help her families with some 
professional experience  
- Wants an easy process to make donations 
- Looking for local organizations with 
transparency to contribute to 

RESEARCH RESOURCES:

- Facebook page and groups  
- Word of mouth  
- Volunteering experience from similar 
programs 
- Google reviews  

GOALS:

- Wants to give out to the community 
- Wants to make a positive impact  

COMFORT LEVEL WITH DAY PROGRAMS: 

4/5 (Very Comfortable)

FRUSTRATIONS:

- Finds the program websites unappealing 
due to lack of information 
- Limited budget that only allows her to 
make a donation once at a time  



George (Parent)
George is a father of three amazing young adults. One 
of his children is suffering from cerebral palsy. He is 
non-verbal, uses a wheelchair and is dependent on all 
tasks of daily living. He will turn 21 next year and 
graduate from the school system. George is worried 
that his son will lose touch with the outside world. 
George himself or his wife has to leave job to be a full-
time caretaker, which means less income for the whole 
family. But more than that he fears his son will become 
isolated and unhappy. George loves all his children 
equally and wishes for an active life for all of them.

“When hard things 
happen to us it enables 
us to be there for 
someone else later.” 

DEMOGRAPHICS:  

Age: 56   Location: Toronto   Occupation: School teacher   Father of three  

EXPECTATIONS:

- Expects his child to feel comfortable in the real world  
- Expects the day program at a convenient location  
- Feel connected for both George and his child  

NEEDS:

- Wants to have a better communication with 
young adults who experience disabilities  
- Has more engagements with the community 
and groups  
- Learns in a positive and welcoming 
environment  

RESEARCH RESOURCES:

- Word of mouth  
- Recommendations from professionals  
- Google reviews  
- School 

GOALS:

- Ensure George’s child can live on his own in the future  
- Make sure the child can communicate better with peers  
- Help his child to feel valued and supported  

COMFORT LEVEL WITH DAY PROGRAMS: 

5/5 (Extremely Comfortable)

FRUSTRATIONS:

- The programs do not meet George’s 
expectations 
- The locations are not convenient  


